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Solution to install the Scanwizard 5
If failed to perform uninstallation during installing

In Start menu, choose Run, type ‘regedt32’ in blank command line and then press ‘enter’ key.
From the left navigation menu, double click the following:

HKEY_LOCAL_MACHINE -> software -> Microsoft -> windows

-> current version -> uninstall

there are so many items in the uninstall folder, usually, the registry of scanwizard 5 stored among
the first ten items and with the prefix ‘{*.

To find scanwizard 5, double click the first ten items in ‘uninstall’ folder one by one, and then look
at the right hand side, there is an item called ‘ DisplayName’, a software description next it as the
illustration in next page.

After locating the scanwizard 5 registry, right click that item which starting with “{*, and choose
privilege, check the box under the *accept’ of the line *all control' in the diaglog box, click ‘OK’



button to confirm and exit. Right click the same item again and then choose ‘del’, click the ‘OK’
button to confirm the delete processes.

Reboot your computer and try to install the ScanWizard 5 again, please noted that, NEVER switch
on the scanner before successfully install the ScanWizard 5. (recommended switch on the scanner
after reboot from successfully install)
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