
安裝時不能成功移除 Scanwizard 5 的解決方法 

1. 請於左下角 ‘開始’ 的地方按‘執行’，並在空白欄輸入‘regedt32’再按‘確定’ 

2. 從左邊的選單，雙擊以下路徑： 

    HKEY_LOCAL_MACHINE -> software -> Microsoft -> windows -> current version ->                   
uninstall 

3. 在解除裝置的目錄(Folder)下有很多項目，通常 Scanwizard 5 會在頭十個項目內並以字頭  
‘{ ‘出現 

4. 要找到 Scanwizard 5，請把在 ‘解除裝置’目錄內頭十個項目逐一雙擊，然後可看到在右
邊，有一個叫 ‘DisplayName’ 的項目，其旁邊有資料欄如下頁的附圖說明 

5. 找到 Scanwizard 5 後, 在其上有‘{ ‘字頭的項目上按滑鼠右鍵, 然後選擇 ’使用權限’ ，
檢視在 ’完全控制’ 線下的 ‘允許’方塊，按 ‘確定’ 碓認並退出. 再次在相同的項目上按
滑鼠右鍵，然後選 ‘刪除’，按 ‘確定’ 以碓認 registry刪除程序. 

6. 重新啟動您的電腦並嘗試再次安裝 Scanwizard 5， 請注意在成功安裝 Scanwizard 5 之
前，切勿啟動掃描器. 

(建議在重新安裝並重新啟動電腦後方可啟動掃描器) 

 

 

Solution to install the Scanwizard 5  

if failed to perform uninstallation during installing 

 

In Start menu, choose Run, type ‘regedt32’ in blank command line and then press ‘enter’ key.  

From the left navigation menu, double click the following: 

HKEY_LOCAL_MACHINE -> software -> Microsoft -> windows 

-> current version -> uninstall 

there are so many items in the uninstall folder, usually, the registry of scanwizard 5 stored among 
the first ten items and with the prefix ‘{‘. 

To find scanwizard 5, double click the first ten items in ‘uninstall’ folder one by one, and then look 
at the right hand side, there is an item called ‘DisplayName’, a software description next it as the 
illustration in next page.  

After locating the scanwizard 5 registry, right click that item which starting with ‘{‘, and choose 
privilege, check the box under the ‘accept’ of the line ‘all control’ in the diaglog box, click ‘OK’ 



button to confirm and exit. Right click the same item again and then choose ‘del’, click the ‘OK’ 
button to confirm the delete processes. 

Reboot your computer and try to install the ScanWizard 5 again, please noted that, NEVER switch 
on the scanner before successfully install the ScanWizard 5. (recommended switch on the scanner 
after reboot from successfully install) 

 

 

 




